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OUR MISSION STATEMENT

At That Cabinet Company, our mission is to empower every homeowner,
investor, and builder to achieve their dream space with exceptional quality
cabinetry that doesn’t break the bank. We are committed to delivering top-

notch, affordably priced wood cabinets with soft-close features that enhance

both functionality and aesthetics. Our foundation, established by our detail -
oriented founder, Sharon Barnes, combines her engineering prowess, real
estate expertise, and passion for design. We carry this tradition forward,

crafting quality white shaker cabinets like our Dakota line, named after the

family dog, to provide every customer with a warm and welcoming
experience. Together, we’re transforming kitchens into spaces people love,
one cabinet at a time.

Thank you, from our family to yours, for choosing us. We’re genuinely excited about the
opportunity to work together and look forward to a wonderful partnership!
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We are on a mission to redefine the Ready-to-Assemble (RTA) cabinet
landscape. At That Cabinet Company, we believe that excellence should be
the standard, not the exception. That’s why we’ve set a new industry
benchmark by making premium features standard in all our cabinets. From
our 3/4“ drawer boxes and full dovetail construction to our 4-1/2* deep
drawers and extra 1/2* nailing plate, quality is ingrained in every detail.

But we don’t stop there. We understand the value of convenience, which is
why we’ve equipped all our cabinets with soft-close doors and drawers,
ensuring a quieter and more elegant user experience. Our commitment to
functionality is further reflected in our full-extension drawer boxes, allowing
you to maximize storage space and access every inch of your cabinet
effortlessly.

What truly sets us apart is our dedication to innovation. We’re actively
bridging the gap between RTA and custom cabinetry by introducing features
previously exclusive to semi and full custom lines. Our product offerings are

continuously expanding, with new additions every month. It’s in our DNA to
push the boundaries of what’s possible in the world of cabinetry. With That
Cabinet Company, you’re not just getting a cabinet; you’re getting a
revolution in home design. Welcome to the future of cabinetry.
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OUR QUALITY ASSURANCE AND MANUFACTURING EXCELLENCE:

We adhere to the highest standards in both style and functionality when
designing our products. This commitment starts with the careful
selection of premium raw materials, high-quality hardware, top-notch
adhesives, and superior finishes. This bundle of top-grade components
represents the initial stage in ensuring your long-term satisfaction.

Our second step involves a cutting-edge manufacturing process that
guarantees consistent production quality across the board. We've
diligently worked to eliminate waste and bottlenecks from our
processes, swiftly incorporating the latest manufacturing technologies
as they become available. This approach has resulted in streamlined
and efficient production, enabling us to offer our products at competitive
prices.

The final step in our quality assurance process entails rigorous
inspections. At every stage of manufacturing, our components undergo
meticulous quality checks. Upon completion, each batch of our products
is meticulously compared to a control group to ensure an exact match
with our warehouse inventory. These stringent quality standards are in
place to provide our customers with the confidence that our products
consistently meet the highest standards in construction, color, and
finish.
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Corner Supports:

To guarantee the utmost structural integrity of our cabinets, we incorporate
metal corner supports. These vital components ensure that the cabinets remain
square during installation and throughout their lifetime.

Lumber Quality:

At the heart of quality cabinets lies the choice of superior materials. We take
pride in sourcing top-grade lumber, ensuring dependable quality and enduring
beauty

Finish:

To enhance the beauty of our solid wood cabinets, we employ a meticulous 9-
step finishing process that preserves their elegance for a lifetime. Our skilled
craftsmen hand-finish the doors and face-frames with exceptional precision,
resulting in a smooth, premium-quality finish.

Hinges:

All our Dakota line cabinets come equipped with premium 6-way adjustable
soft-closing hinges. These compact hinges guarantee smooth and quiet door
closures, addressing concerns our customers have raised about harsh
slamming experienced with other companies’ cabinets. Additionally, these
hinges contribute to preserving the structural integrity of our cabinets.

Soft Close Glides:

Enhancing our Dakota cabinetry, we offer premium drawer slides that effortlessly
and quietly soft close with a gentle push. These full-extension drawer glides not
only provide easy access to the full depth of the drawer but also maximize
storage space.
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Dakota Shaker Series
Dexter Michigan Warehouse
(Pick Up Today!)
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WHITE GRAY BASIL FAWN
SHAKER SHAKER SHAKER STAINED
SHAKER
New 2025 Color
OAT
SHAKER
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Specifications
B

Full Overlay (Full Engineered Door)
1/2* Solid Plywood (Birch/Popular)

Full Extension, Soft Close Under-Mount I.

Soft Close, 6-Way adjustable hinges
Natural UV Coated Plywood
Natural Exterior - Side Skins will be
needed for exposed sides

5-Piece, Full Engineered Drawer Head (Matches Door)
3/4“ Solid Wood, Dovetail Construction
Dovetail

Dealer Direct Cabinets takes pride in
offering products that meet the highest
industry standards. Our cabinets are CARB
2 compliant, ensuring they meet the most
rigorous emissions requirements!

CARB 2

compliant
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Dealer Policies

¢ Asan authorized Dealer Direct Cabinets dealer, it is your responsibility to effectively
communicate our policies, product information, order details, and claim procedures
to your customers. Please note the following:

o Dealer Direct Cabinets will not disclose any information directly to dealer
customers and will not be held responsible for any inaccuracies conveyed by
dealers or their associates.

¢ Dealers wishing to sell Dealer Direct Cabinets products online must complete the
Online Retail Acknowledgment form and receive prior approval before listing them
forresale.

e If onlineresale is approved by Dealer Direct Cabinets, it is only permitted on the
specified website mentioned during approval. Selling on additional websites
requires additional consent from Dealer Direct Cabinets.

e Before publicly displaying your selling price, all dealers must adhere to the MAP
Pricing Policy (minimum advertised price), as confirmed with your Dealer Direct
Cabinets representative.

e Dealer Direct Cabinets retains the right to monitor and adjust dealer accounts to
align with company standards, such as active status and eligible discounts.

® Please ensure your customers are aware of these guidelines, and if you have any

questions or need further clarification, feel free to reach out to your Dealer Direct
Cabinets representative.

Order Processing & Payment Policy

¢ All orders from Dealer Direct Cabinets approved dealers will be exclusively accepted
online.

¢ Large quantities of a single item or larger orders may trigger a review process that
will require Dealer Direct Cabinets approval before proceeding.

¢ Full payment is mandatory before order processing, including backorders and
approved written add-ons.
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Order Processing & Payment Policy continued

e Payment methods accepted include Cash, Check, Credit Card, Debit Card, PayPal,
Venmo and ACH

o Additional Fees may be incurred depending on the payment method chosen.
These fees are collected by our processor and percentages are not controlled by
us in any way.

e Dealer Direct Cabinets cannot be held responsible for payment methods not owned
or managed by the dealer.

e Any order or modification must be submitted in writing to
Sales@DealerDirectCabinets.com. Such requests are exempt from standard lead
times.

Shipped Order Lead Time

¢ Flat-pack orders for freight shipping are processed and shipped within 3 full
business days
e Assembled orders are processed and shipped within 10 Full business days

Warehouse Pick Up Order Lead Time

¢ Flat-pack orders for Customer pickup are processed and available for pickup within
2 Hours after order confirmation
e Assembled orders are processed and available for pickup within 5 Full business days

Rush Service Orders

¢ Rush services can be added to both flat-pack and assembled orders for an extra
fee, which is calculated based on the website’s pricing. It’s important to note that all
orders with rush services are subject to areview of the total item quantity. The “Rush
Fee® exclusively pertains to warehouse processing time and does not affect the
transit time to your specified destination.

¢ [t’s essential to be aware that Dealer Direct Cabinets retains the discretion to enable
or disable assembly rush services.

¢ Please note that when utilizing rush services, you must select them during the

checkout or the order process. If you do not make this selection, your order will not
be expedited.
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Rush Service Orders continued

¢ Inthe event of cancellations after the order has been picked, a 10% processing fee
will be applied.

¢ Cancellations made after the order has been picked up will incur a 20%
restocking/processing fee.

¢ Flat-pack orders for Customer pickup are processed and available for pickup within
60 Minutes after order confirmation

Replacements for Missing or Damaged Items

Dealer Direct Cabinets has the final authority to resolve any manufacturer warranty
claims submitted. Before making commitments to the end customer, it is imperative to
consult with Dealer Direct Cabinets to discuss potential solutions.

Please note that blemishes or damages that do not affect the structural integrity of a
cabinet will not warrant a full cabinet replacement. Dealer Direct Cabinets retains the
right to offer alternative products or components as suitable solutions.

For freight claims related to evident damage or shortages, they can only be
acknowledged if they are documented on the delivery receipt. Additionally:

¢ Freight damage claims must be initiated within 24 hours, with no exceptions for
claims lacking the required paperwork indicating damage during delivery.

¢ To file a claim for damage or a shortage, please email us at
Claims@DealerDirectCabinets.com.

¢ The claim submission should include the order number, buyer’s name, shipping
address for replacements, a brief description of the damage or shortage (including
item numbers and/or parts), and pictures of the damaged packaging and product
for full replacement eligibility.

e Uponreceiving the damage claim, we will review it within 48 business hours,
followed by shipment of replacements within 24-48 hours.

e Expedited shipping service is NOT available for replacements and/or parts.
¢ All domages must be documented and reported upon opening the boxes.

e Missing items must be reported within (3) business days from the date of delivery.
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Replacements for Missing and Damaged Items Continued

e Concealed damages must be reported within (3) business days from delivery.
¢ |tems that have been assembled and installed cannot be claimed as damaged.
¢ That Cabinet Company cannot be held responsible for any labor costs incurred

during the installation of its products sold through any distribution channels, even
if items arrive flawed or damaged in transit.
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